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In this class, I’ve created an informational website for my family’s “roots” committee – my dad’s reunion group in New York City.  
The group had a wealth of content from reunion newsletters, but no cohesive way to taking the project forward. As members grew older, the publication cycles ceased – the group didn’t have the energy. An online, interactive community would be a good alternative for a motivated but limited user. 

I created the website with a few assumptions. Would my typical user be proficient in best practices in web site browsing? Probably not. I thought my opening Flash piece, which would direct users to familiar images/text would “open the doors” to the website for the new user. I would not use Flash beyond the home page to make the experience as simple as possible for the group’s average user.

In the early development of the website, only some of the publication content will be available. I created a two-step form of navigation to guide the user, and would scale easily as the content grew. In Level 1 navigation, users can go through different areas (communication, gazette, stories, etc.) by clicking on the horizontal buttons along the site’s header. Once inside an area (example: opinions), a Level 2 navigation will appear on the left side, listing all the Opinion content. 

I’m trying to create an experience where a user can lose himself in the site, drilling into reminescenses or images, or use a focused approach to directly find information.
I decided to follow Section 508 standards, though I have yet to fully bring the opening Flash piece to code. I’ve kept my text size large and easy to read. I think the colors contrast well, and the site’s appearance is soothing. Again, a user can intuitively follow the site’s content.  The Cascading Style Sheets make all the pages of the web site consistent, and look like they “belong” in this project.
http://www.vinegar-hill.com
Information
· purpose

Create an informational website which will inform an elderly audience of longtime friends, family and neighbors, and promote communication, sharing reflection and continued community. At times the interactive experience will log community history, and provide an online community to both people and places in the past. 

· audience

· elderly

· low-level computer and Internet skills

· may be intimidated by interactive experiences

· motivated to follow information paths

· eager for content

· eager to connect with community members
· broadband capabilities will vary
· Notes

· Keep church as central image/theme in the project. It’s the one place that still exists in this neighborhood. While the stores, apartment buildings and schools are gone, the church is still there. 


· heuristics

· incorporate five phases of ADDIE 
· Analysis
· Design
· Development
· Implementation
· Evaluation

· blend of modes: tutorial and a bit of instructional games.
· simple navigation

· clean design

· easy-to-touch hyperlink areas on images

· large, clean type

· attract attention, retain reader
· “train” users how to navigate the Flash hierarchy on home page 

· provide opportunities for feedback 

· chunk information

· use multiple access points for different pages
· employ blue, underlined hyperlinks

· create path of information using icons, images on home page

· develop a second level of navigation
· comply with Section 508 guidelines
· references 

· links
absolute: Google maps 
relative


· video
class project


· Flash animation
main site
class project


· graphics
main site


· tables
Throughout Level 2 pages on main site


· original proposal

My e-Learning module will be a reunion website of “the old neighborhood” – south Harlem in the 1940s and 1950s. My father – and his friends and family – grew up, went to school and married in this neighborhood. Nearly all of them moved away, and year by year, some of them pass away. 

But they all still talk about this neighborhood, which really exists only in their minds now. Like any community, the north end of Manhattan has changed and evolved. Gone are the places with which they can connect and visit – all but for the Church of the Annunciation. The group still meets at reunion masses each year, and holds reunion dances every few years. 

The group stayed connected through a periodic newsletter a group of them produced. Usually, the newsletter was eight pages and contained feature stories from the old days, and photos from recent gatherings. 

The group is aging now, and producing the newsletter became too much work for too few people. 

As the age of Web 2.0 teaches us, websites aren’t always a product built by one, to be viewed by many. A community website can start with a core, and expand as the group adds contents and features. 

My module will produce the content of those few newsletters, and invite the community to participate in ongoing discussions, plans and communications. 

The group is elderly, and will require usability practices from Section 508 compliance. In meeting with some of this group, I’ve found they’ve missed the learning curve of the Internet almost completely. They’re at a level where they have difficulties opening PDFs in e-mails, and choosing in a complex navigation system.


I’ve been thinking about: 

· Large point sizes

· Simple, clean navigation

· Large target areas for hyperlinks and linked images

· Brief text on introduction areas, with long content in detailed pages (like feature stories)

· Using a very simple design, as though this was a children’s project. The navigation would be a combination of words, images and symbols. 



I see this project as a blend of modes: tutorial and a bit of instructional games.

I believe my design, imagery and the users’ high interest in the content will gain attention. I think an early, clean and simple introduction will inform the learners of the site’s objectives. 

I see two challenges: Providing learning guidance and encouraging feedback.

If I can’t adequately teach the user to use the Flash-based tools early, I’ll lose them. One idea is to have a Google maps page, cleanly displaying the old neighborhood, and inviting users to “mark” their former home, job or school. If I can make this simple and engage the user, I’ll succeed. 

Feedback is essential to the success of this project. For this to work, the community of the user must participate and own the project – not a few. If the chat board doesn’t fill with a few ideas, suggestions and participation, the site will wither. 

I’m intrigued by two of Kevin Kruse’s ideas in Designing e-Learning User Interfaces: Chunking information and using multiple access points.

This audience may be unique. Web designers are encouraged to follow web standards in navigation and presentation, such as the logo goes top left and developing a navigation hierarchy going three and four levels deep. This group may not have any learned knowledge of the Internet. Yes, blue links are always a good idea (and this group would get underlined, blue hyperlinks), but perhaps this navigation should only go one-deep in each area; any more may be too complex. 

I like the idea of multiple access points. Breadcrumbs would be a large help. 

