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Contextual analysis 


	
Goal
To build an online method to track prospects (per campaign per media) throughout a registration method. Will use resources in Marketing and IT to create cross-functional team. Ultimate goal: to be able to track online users and their paths through our website toward pre-determined goals. Example: Did people who received a targeted e-mail: 
· Open the e-mail

· Click on the link to take them to the landing page on our website

· Take action on that landing page by completing a form

· Upon form completion, take further website action by clicking on links
on the Thank You page

· Respond to the e-mail sent following the form completion

· Follow the path they chose on the second interaction with the website. 




· Instructional analysis
Identify specific skills and knowledge base for the learner that should be included in instruction.

· Physical Abilities: 

· Operate a PC

· Navigate a web page

· Click on links

· Cognitive Abilities: 

· Follow instructions from page to page


· Analytic Skills:
· Populate database table

· Create the semantics of a query string

· Compile a web URL

· Instructional strategies
· Chunking

· Sequencing

· Presentation of materials



· Students


· Equipment
· Will have work laptops with wireless internet capabilities

· Do online testing.

· Presentation PPT will not be provided to students until after instruction is completed (to keep them focused on the instructor).


· Online surveys
Immediately following instruction, will compete two online surveys to evaluate the instruction.


· How did you think the information was presented?

· How thoroughly do you understand the information?
